
Case #:  11-107 
Eckroth, Ryan 

North Dakota Insurance Department 
Case Report 

Date of Loss: Unknown – 11/01/2011 
Date of Fraud Discovery: 11/01/2011 
Date Reported: 11/17/2011 
Incident Address or Location:  Bismarck, ND 
Initially reported by:   Lance Boyer 
Offense: Embezzlement 

Suspect: Eckroth, Ryan 
Address:                            

Bismarck, ND  58504 
Phone #:                           
DOB:                                 1977 
SSN:                                   
OL#:                                   
Suspected of: Embezzlement 

Complainant: Boyer, Lance 
Address:                           Professional Insurance Services 

2222 E. Broadway 
Bismarck, ND  58501 

Phone #:                           cell 
701-224-9945 office 

DOB:                                 1970 
SSN:                                   

Witness: Schock, Lewis 
Address:                           Professional Insurance Services 

2222 E. Broadway 
Bismarck ND  58501 

Phone #:                           cell 
701-224-9945 office 

DOB:                                 1976 
SSN:                                   

Witness: Seefeld, Jon 
Address:                           Professional Insurance Services 

2222 E. Broadway 
Bismarck ND  58501 

Phone #:                          701-224-9945 
DOB:                                 1974 
SSN:                                   
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Victim: Splonskowski, France J.  
Owner of Interior by France 

Address:                           322 N 26th St 
Bismarck, ND  58501 

Phone #:                          701-223-8818 
DOB:                                 1949 
SSN:                                   

Witness: Splonskowski, Holly 
Owner of Interior by France 

Address:                           322 N. 26th St. 
Bismarck, ND  58501 

Phone #:                          701-223-8818 
DOB:                                 1950 
SSN:                                   

Witness: 
Address:                            
Phone #:                           
DOB:                                  
SSN:                                   
OL#: 
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Synopsis of Ryan Eckroth case: 

The complaint against Ryan Eckroth was initiated by Lance Boyer with Professional Insurance 
Services on November 17, 2011. Boyer reported that they had been aware for a while that Ryan 
Eckroth had financial problems and for several months had asked for special advances on his 
commissions for sales.  In May 2011 Professional Insurance Service changed their payroll policy, 
mostly because of advances Ryan had been receiving. The company was getting confused about 
which commissions had already been paid and feared duplication.  They started requiring 
everyone to submit their new sales separately at the time of the sale.  Normally insurance 
applications are submitted to the companies and once underwriting approves the policy and it 
is delivered to the client, then the agent is paid their commission.  As a result of the new policy 
Professional Insurance Services started paying Ryan Eckroth his advance commissions based 
upon the paperwork he submitted, rather than what the companies had approved. 

Boyer related that they noticed that Ryan started having a large number of charge-backs on his 
payroll debt.  Clients were immediately cancelling their insurance or simply not paying the bills. 
The result was that the policy never went in-force so the commissions were not paid by the 
companies and any advances paid to Ryan had to be re-paid in the form of a “charge-back”.  
When they notified Ryan that they were going to audit his account he resigned his 
employment. They audit revealed that he had amassed over $88,000 in over-payments for his 
commissions. They started checking with several of the client companies that had signed up 
and who had canceled and found that the majority of them were unaware that they had signed 
up for life insurance. 

I interviewed Ryan Eckroth and he advised that Professional Insurance Services purposely puts 
their agents in debt to the company as a way of maintaining control over them. He said they 
pay the agents advance commissions for an entire year and whenever there is a cancellation 
the advanced commission has to be paid back in the form of a chargeback. Also Professional 
Insurance Services requires that agents add on life insurance policies through Surety Life 
Insurance, a company partly owned by Duane Steffes who is the sole owner of Professional 
Insurance Services.  He said that he found a better life insurance policy for his customers 
through Illinois Mutual and began selling those policies to his customers.  He said that because 
he was switching customers away from Surety Life Insurance to Illinois Mutual Duane Steffes 
became angry at him and made him reverse the sales of at least one company client (Bisman 
Security), resulting in several charge-backs to his account.  

Ryan admitted that he did not do a good job in explaining the insurance to a number of the 
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customers and on a few occasions he had forged signatures. He could not remember which 
account(s) or which name(s) he forged. 

I contacted several of the companies that Ryan Eckroth sold policies to.  A significant number of 
the people who were contacted were unaware that they were buying life insurance when they 
met with Ryan Eckroth – they thought they were getting health insurance.  A few of them 
specifically told Ryan that they did not want life insurance, but were signed up for life insurance 
anyway.  Most of them expressed confusion and were not sure what they were buying when 
they signed the paperwork.  When they received bills and paperwork from Illinois Mutual they 
either called Ryan and cancelled or simply ignored the bill.  Several of the clients were unaware 
that Surety was a life Insurance Company - they thought it was part of the health insurance 
packet that they initially bought two or three years earlier. 

The following clients advised that they specifically told Ryan Eckroth that they did not want life 
insurance: 

 Anderson trucking  

 H. and L. Sharpening  

 Interiors by France. 

The following companies were unaware that they had purchased life insurance: 

 Keller Paving  

 Building Innovations  

 Nedlyns.  

The following companies knew what they were buying and wanted Illinois Mutual life 
insurance: 

 Metro Ambulance 

 JEM 

 Prairie Chicken  

 Bis King  

 Dakota Caulking. 

The following companies had problems with their accounts to which Ryan Eckroth wrote 
personal checks to cover.  

 Kelsch Photography  

 Bisman Security 

 Dakota Pest-Control. 
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In reviewing payroll records for Ryan Eckroth he maintained a steady debt to Professional 
Insurance Services of around $50,000.00.  His renewals were applied to the debt as well as 
some commission money.  He did receive $7,700.00 in incentive bonuses from Illinois Mutual.  I 
did notice a pattern of full 12-month charge-backs for Illinois Mutual clients, indicating that 
those policies never went into force. 

In reviewing the audit paperwork conducted by Professional Insurance Services there were 
several duplications of names, which would inflate the loss amount.  A more comprehensive 
forensic accounting will need to be conducted on Ryan’s payroll account with Professional 
Insurance Services. 

Case Status: 

Case submitted to Burleigh County State’s Attorney’s office for review. 
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2011 -- 11 -- 17 
Report by JD Pittman 

Information: 

On November 17, 2011 I received a phone call from Lance Boyer with Professional Insurance 
Services who wanted to report suspicious activity by a former employee of the agency. 

Contact Lance Boyer:   (recorded) 

Lance Boyer related in part and parcel as follows: 

We had an agent who worked in our firm up until a couple of weeks ago. His name is 
Ryan Eckroth. Basically there was a parting of the ways with Ryan and he left us.  

I have received several phone calls over the course of the last week related to Ryan and I 
met with a customer who had objections over billing. The issue was related to a life 
insurance policies in which $16,000 in premiums were paid through auto-bank 
withdrawals. The customer advised that they did not authorize any automatic payments 
from their bank account and when I showed them the documentation that authorized 
the withdrawals they advised that it was not their signature. We have several issues with 
Ryan’s accounts and I would like to meet with you to go over them. 

We made arrangements to meet on November 18, 2011 at one o'clock in the afternoon. 

Case status: 

Open. 
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2011 -- 11 -- 18 
Report by JD Pittman 

Contact Lance Boyer:   (recorded) 

On November 18, 2011 I me with Lance Boyer, John Seefeld and Lewis Schock at the 
Professional Insurance Services at 2222 E. Broadway Ave. in Bismarck. 

Lance Boyer related in part and parcel as follows: 

Over the past 20 months or so we have seen a decline in Ryan Eckroth’s work product. 
We know that he has some personal difficulties; however, Ryan's behavior became 
increasingly worse over the course of the last two months.  He stopped coming into the 
office for meetings, was missing client appointments and would not return our phone 
calls.  We also started having problems with his new business cancelling their policies 
shortly after inception.  We pay commissions in advance so when the policies were 
cancelled he started racking up a large amount of commission overpayments.  Last week 
we notified him that we were going to audit his accounts and he submitted his 
resignation letter. 

We began contacting his clients to transfer their accounts to other agents in the office. I 
contacted France and Holly Splonskowski with Interior by France.  They have a company 
group policy for both health and life insurance on their employees.  We found out that 
they have issues with the health insurance coverage and the life insurance.  Apparently 
when France and Holly signed up for health insurance, they specified told Ryan that they 
wanted to be able to go to both Medcenter One and to Saint Alexius.  They were assured 
by Ryan that they could go to either hospital; however the reality is that only Saint 
Alexius was the network provider.  Several employees went to Medcenter One and have 
racked up high medical bills that were not paid for by the insurance company. I know 
that Mark and Janine Siverson are going to contact the North Dakota Insurance 
Department to file a complaint.  They have over $14,000 in medical bills that were not 
covered. 

Holly also asked me when they were going to get their refund on the premium payments 
for their life insurance.  Holly told me that several months ago she had met with her CPA 
and the CPA asked her about the $1,400 a month that was going to Surety Life 
Insurance.  Holly told her CPA that she was unaware that they had any life insurance for 
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their employees. She contacted Ryan and he said that it must have been an oversight. He 
said that he would check into it and get back with her.  Several weeks passed and she 
contacted him again and he said that he was still researching the issue.  She said that 
about four weeks ago she ran into him at a store and he told her that they should be 
getting a refund of the premiums soon.  I showed them the group life insurance policy 
and the form authorizing a withdrawal from their bank account and France said that the 
signature was not his. He said that it must have been traced.  The Splonskowski’s paid 
about $16,000 in premiums for this life insurance policy and Ryan was paid about 
$10,000 in commissions. 

Contact John Seefeld:  (recorded) 

John Seefeld told me that he became aware that there were several life insurance clients that 
were backing out of policies shortly after the advance commissions were paid to Ryan. He said 
that the normal procedure when a customer backs out of a policy was to get something in 
writing.  However, a lot of the policies were cancelled over the phone directly to the insurance 
companies. He said that he is in the process of auditing Ryan’s accounts and so far has found 
$29,000 in commission overpayments.  He expects that number to go higher.  He said they have 
not contacted the clients to find out if their initial policies were legitimate or why they backed 
out. 

Contact Lewis Schock:  (recorded) 

Lewis told me that he began contacting several of the customers on Ryan's book of business to 
verify their policies and several of them who had life insurance through Illinois Mutual Life 
Insurance were unaware that they had the insurance.  

Action taken: 

Boyer provided me with copies of the following documents: 

 Ryan Eckroth’s termination letter – 11-2011 

 Electronic transfer paperwork with France’s signature – 3-31-2010 

 Letter from France indicating the above signature is a forgery – 11-17-2011 

 Email from Lewis Schock to Ryan Eckroth “Quick Question” – 11-17-2011 

 Copy of Ryan Eckroth’s E&O insurance policy.   
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I asked them to gather all of the documents as well as a complete list of Eckroth’s book of 
business. 

Case status:  Open. 
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2011 -- 11 -- 28 
Report by JD Pittman 

Contact Lance Boyer: 

On November 28, 2011 I met with Lance Boyer at the Professional Insurance Services office. 

Lance provided me with the copy of a notepad that contained statistical information regarding 
Ryan’s business since January, 2011 and several pages of Ryan’s commission statements.  Lance 
explained that the statistical information indicates an unusually high number of declined 
policies (113). 

He told me that the commission statement shows the chargeback of commissions based upon 
the cancellation of policies.  Ryan was paid the full 12 months commission in advance and any 
cancellation would show up on the Chargeback for the remaining months after the policy was 
cancelled.  Since Ryan sold group policies it would not be unusual to see chargeback’s as 
employees within the group quit their jobs and the policies were stopped.  For instance if an 
employee left after 6 months of employment then Ryan would owe the remaining 6 months in 
commissions.  The report would show the #6 and the amount of the chargeback.  Lance said 
that what was unusual is the number of chargeback’s that show #12, which indicates that the 
policy never went into place or were cancelled before any premiums were collected.  Lance told 
me that the total amount Ryan Eckroth was overpaid was $88,734.00.   

I counted all of the #12 chargeback’s listed on the report and found that Ryan was paid 
$54,841.98 for policies that were cancelled or never placed.  The majority of the #12’s were 
through Illinois Mutual. 

Lance also provided me with files from Anderson Trucking, a company in Dickinson North 
Dakota. He told me that there were two policies through Illinois Mutual for Workplace 
Voluntary Accident insurance that are suspicious. (David and Troy Anderson are both listed on 
the Chargeback report as #12’s)  He said that in looking at the two applications he noticed that 
the back signature page was blank but there was a photocopy of the back page attached with 
the signatures.  He learned that Ryan had submitted the applications and said the signature 
page would be coming separately. The photocopy of the signature page arrived with all of the 
appropriate signatures in place.  He said that this is unusual because they were single person 
policies and there is no reason why the application could not have been submitted with the 
back page already signed.   
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Observations: 

I looked at these two applications and notice that Troy Anderson's application was signed by 
“Leroy Anderson” and the signature itself was a digital copy.  The writing was pixilated.   

The remaining writing on the paper, and Ryan Eckroths signature appeared to be originals.   

I saw that David Anderson’s application was signed as “David Anderson” and this signature was 
also pixilated. 

Case status: 

Open. 
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2011 -- 11 -- 29 
Report by JD Pittman 

Contact Holly Brockman:   (partially recorded) 

On November 29, 2011 I met with Holly Brockman at her office.  I explained the purpose of my 
contact and advised her that she did not have to speak with me if she did not want to.  Since 
Holly was now working for the North Dakota Insurance Department I also let her know that 
talking to me was not a condition of her employment.  I informed her that I was investigating 
Ryan Eckroth for suspicion of embezzlement and then asked her if she wanted to talk to me.  
She said that she would.  I questioned her about her employment with Professional Insurance 
Services and, specifically about her relationship with Ryan.  Holly related in part and parcel as 
follows. 

I worked for Professional Insurance Services for about five years from 2006 to 2011 as an 
administrative assistant.  I processed paperwork for insurance products and dealt with a 
variety of insurance companies. I was assigned to deal with specific companies so I had 
some dealings with every agent in the office.  My companies were Assurant Health, 
World, Consenco, Illinois Mutual, Banner, American General, Companion and an annuity 
company that I cannot remember right now. 

Ryan sold group policies so he was a little bit different than the other agents in the 
office. I did not notice anything unusual in the way that he handled his customers and 
nothing odd or unusual comes to mind. Every now and then we did get a notice to cancel 
a particular policy which I would do.  Sometimes this would come from the company and 
sometimes it would come from the consumer.  Most of the time Ryan would e-mail that 
a client wanted to cancel and I would forward that onto the company. I did not notice 
anything was particularly unusual.  I don’t remember receiving calls from consumers 
upset about their billings or calling to complain about their policies.   

Another part of my job was processing the weekly production paperwork from which 
Ryan received his commissions.  I wrote down the names of policy holders on a form and 
then turned it in every week.  Ryan did not fill this form out. 

At this point the interview was concluded and the recorder was turned off.  Holly then related 
in part and parcel as follows while the recorder was not recording. 
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I know that Ryan's wife has issues with prescription drugs and Ryan split with her for a 
while. When he reconciled with her several of the people in the office gave him a hard 
time about it, saying that he made a mistake in getting back with her. I also know that 
Duane owns part of an insurance company in Fargo and he became upset when Ryan 
transferred several customers away from his company and into policies with Illinois 
Mutual.  Ryan got into trouble and they put him on a special commission rate for those 
switch-over’s that was lower than other agents who sold the same policies.  I remember 
the Duane told me to let him know if Ryan switched over more people to Illinois Mutual. 

I showed Holly the Troy Anderson and the David Anderson file. She said that occasionally they 
would receive signature pages which have been faxed to the agency from the consumer. She 
said that if a client was out in the field he would sign and fax in the signature page later.  She 
did not know if that was what happened with the Anderson files. 

Case status: 

Open. 
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2011 -- 11 -- 30 
Report by JD Pittman 

Contact Lance Boyer: 

On November 30, 2011 Lance Boyer called and asked to meet with me.  

Lance said that starting in May, 2011 they began requiring agents to fill out a form related to 
their weekly production. He provided me with copies of Ryan’s weekly production paperwork 
starting from that time.  He said that prior to May weekly production was haphazard in how it 
was reported.  

He also provided me copies of Ryan’s “In Force policyholders” and his “pending business”. 

Lance said that he has made contact with LeWayne Krein with H & L Sharpening and learned 
that they were charged for a group life insurance policy that they had specifically told Ryan they 
did not want. He said that they report that they had also been told by Ryan that their health 
coverage would begin May 1, 2011 but coverage did not actually go into effect until May 15, 
2011.  They had taken one of their children to the hospital between those dates and now have 
an uncovered expense.  The Krein’s did complete a North Dakota Insurance Department 
complaint form and Lance provided me with it along with the H & L Sharpening file.  

Lance said that he also contacted Kimberly Gange, with Keller Paving and learned that they also 
had a group life insurance policy in place that they were unaware of.  He provided me with their 
file. 

Lance told me that he also contacted Terry and Melinda Stevahn with Building Innovations and 
learned that they also had a group life insurance policy in place that they were unaware of.  He 
provided me with their file. 

Lance Boyer advised me that he has concerns about Holly Brockman who now works for the 
North Dakota Insurance Department. He said that he is suspicious that she might have been 
involved in helping Ryan cover-up his chargeback’s.  He said that part of Holly’s job was to 
document production and chargeback’s on the weekly production but most of the chargeback’s 
they are now discovering were never put on the transmittal sheets.  He said that he has seen an 
email exchange between Holly and Ryan that indicated she was helping Ryan manipulate the 
system to hide a chargeback from the agency.  He said he has been unable to locate the email 
but will continue looking for it.  
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Contact Louis Schock: 

Louis provided me with printouts of several e-mails between Ryan and Holly. He advised he got 
these e-mails by going into the agencies email system on Ryan’s account.  

I saw several e-mails that indicate that Holly was aware of either signatures not being included 
with applications and complaints from consumers that they were paying for insurance they did 
not want. There were also several e-mails referencing canceled policies.  

One e-mail dated July 11, 2011 indicated that Holly was hiding information from a fellow 
employee by the name of Sherry.  Lewis explained that “Sherry” works in the office and is in 
charge of the Surety Insurance files. He said there was no reason that Holly would be doing any 
of the paperwork related to Surety because she was not assigned to that company. However 
the e-mail indicates that Holly and Ryan were dealing with a cancellation of the Surety 
Insurance policies for H & L Sharpening with the subject, “Talk to me about H & L surety 
cancel”.   

The exchange related in part and parcel as follows: 

Holly to Ryan:  I didn't tell sherry I got it or give a copy for the office because I mailed it 
like it wasn't from our office. Don't get me in trouble ... 

Ryan to Holly:  That's my bad holly. I wasn't thinking this morning. So sorry about that. 

Holly to Ryan:  She asked and I did say I don't have one and don't remember if I got one, 
but I can't guarantee it - that's what I told her. 
Because you just give me so much sh it everyday :) 

Ryan to Holly:  Ok I will talk to her after the meet and say I just gave it to u to mail but I 
did everything. Just gave u the envolope to mail it. Sweety! 

Holly to Ryan:  OK and I did mail an envelope for you last week, just don't remember 
what exactly it was 

Lewis said he would continue going through the e-mails and would report any further 
information he discovers. 
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Contact John Seefeld: 

John told me that he also is suspicious of Holly. He said that several months ago they had 
employed Holly's daughter, Jesse. Jesse's duties were to scan documents into the system. Her 
cubicle was located at a cubicle toward the back. He said that he walked through that area and 
saw a box sort of hidden in the corner beneath Jesse’s desk. He said that this is not normal so 
he pulled the box out and found that it was full of policy documents. He said that policy 
documents were for Ryan’s book of business which should've been handled by Holly. He said 
that at the time they did not know that there was any issue with Ryan so he simply took the box 
and had all of the documents processed. He said that there is no way to figure out what 
documents were in the box. 

Louis Schock told me that he suspects that the items that were in the box are the items that are 
the two pages marked “Not Taken" on his audit paperwork. 

Case status: 

Open. 
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2011 -- 12 -- 01 
Report by JD Pittman 

Contact Holly Brockman:   (recorded) 

On December 1, 2011 I met with Holly Brockman at the Capitol in a private conference room. I 
explained to Holly that information came to light which cast a shadow of suspicion over her.  I 
told her that I needed to make sure that she understood that she did not have to talk to me if 
she did not want to. I told her that talking to me was not a condition of her employment.  I then 
read her constitutional rights to her. She said that she understood her rights and agreed to 
answer my questions. 

I gave her the copy of the weekly transmittal forms that had been provided to me by Lance 
Boyer. She related in part and parcel as follows: 

This form is something that the agency started up this year and all of what you see on 
here is in Ryan’s handwriting. I never saw this form nor filled anything out on it. This is 
different from the weekly transmittal forms that I filled out. I'm not sure if this form was 
created for all of the agents or just for Ryan. What this was supposed to do was that 
Ryan would fill this form out when he signed new business. For example on 05/10/2011 
is when he signed up the Krein family for H&L Sharpening. The policy was not in force at 
that time but I believe that PIS was using this form to pay agents advance commissions 
rather than from the weekly transmittals that I completed. When I filled out the weekly 
transmittal forms it was for policies that were already in force. What happened was that 
Ryan would sign some new business and turn in the applications to me.  I would look 
over the applications to make sure that they were filled out properly and then send them 
into the company. The company would do their underwriting and when they made the 
decision to accept the policies they would send them back to me to send to the client. 
Once I received these forms back from a company that would be when I enter the 
information into the weekly transmittals and that would be what Ryan’s commissions 
were supposed to be based upon. But then they did this form you’re showing me or they 
would have some agreement to pay advances before the policies were put in force.  
Those deals were between the agent and the agency.  I didn’t get involved.  

I did enter in both production and chargeback’s on the weekly transmittals.  There was 
never any attempt or collusion between me and Ryan to hide chargeback’s.  I put what I 
was aware of on the form. 
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I showed Holly the e-mails.  She related in part and parcel as follows: 

Some of these e-mails ring a bell to me but I can't really remember for sure. I handled a 
lot of paperwork and went through each one looking for any problems.  Some agents are 
more problematic than others were. For quite awhile Ryan was one of those agents who 
I didn't really have to worry about. He was very meticulous with his paperwork and 
rarely made mistakes. However over the course of the last year or so his personal 
problems began to get larger and I saw that he started making a lot of stupid mistakes. 
My understanding is lot of the agents would fill out the minimal portions of the 
paperwork with the client and then complete the time-consuming boxes later. They did 
this in order to save time during the face-to-face meeting. Since Ryan did group policies 
he especially had to do this because he had to meet with so many people at once. There 
was a lot of paperwork involved and I can remember a few times when there would be a 
signature missing on an application and I would have to have either Ryan or some other 
agent go back out and get it. Mistakes like that happened all the time. 

In reference to that last e-mail about my mailing stuff outside of the office: Duane is part 
owner of Surety Insurance and he always got extremely mad when anybody, especially 
Ryan, switched a customer away from Surety and into another company. Sherry was in 
charge of the Surety accounts and when she found out about policy switches she would 
notify Duane and Duane would call and yell at me or yell at Ryan. I just didn’t want to be 
yelled at anymore.  There were a couple of times that I sent cancellation paperwork to 
Surety outside the office so Duane wouldn’t yell at me.  I do remember the incident in 
this e-mail and there is no “Wink-wink” or “nod-nod” between me and Ryan.  I actually 
had sent that letter out the week before.   

The interview was concluded and I told Holly not to talk to Ryan.   

Case status: 

Open. 
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2011 -- 12 -- 02 
Report by JD Pittman 

Contact Eloise Dohrmann:   (recorded) 

On December 2, 2011 I made contact with Eloise Dohrmann at Anderson Trucking in Dickinson 
North Dakota. Eloise related in part and parcel as follows: 

Back in 2010 I received a phone call from somebody with Professional Insurance Services 
wanting to sell me health insurance. I told him that we were looking for a group health 
insurance policy and he directed us to Ryan Ackroth. Ryan came out and met with me 
and Troy and discussed health insurance policies. We had been looking at Blue Cross 
Blue Shield but the premiums were just too expensive. Ryan had a policy through 
Assurant Insurance and the premiums were reasonable enough that we decided to sign 
up. There was never any discussion about any other types of insurance – just health 
insurance. We already had disability and life insurance through AFLAC and Combined so 
we did not need that type of insurance. Also Troy had an individual accident policy 
through Surety Insurance that had been in place for about 10 years.  His premiums are 
$47.50 a month.  

We bought the Assurant policy through Ryan and it was set up so that I would pay the 
$740.00 premiums each month by check. Then I noticed an automatic bank withdrawal 
of about $300.00 was coming out of our bank account to pay for a Surety Insurance 
policy. I never received any paperwork from Surety and I wasn’t sure what was going on.  
I called Ryan but had a hard time getting hold of him. I left messages and pretty soon I 
would get busy and I would forget about it until the next month when I would see it 
coming out of the bank account. I would call again and not receive an answer back. I 
didn’t want to stop paying for the policy because I was afraid that it would cancel out 
our health insurance.   

Then sometime this summer Ryan called and said that he was going to switch us to a 
different insurance that would be cheaper.  He needed me to sign a form that authorized 
him to check into the cheaper insurance and faxed it to me for a signature.  I thought 
this was related to our health insurance and I signed the form and faxed it back to him. I 
saw that the form said Illinois Mutual at the top but I didn’t notice that it said life 
insurance.  I thought it was for health insurance.  A couple of weeks later I started 
getting letters from Illinois Mutual telling me that I had not filled out the paperwork 
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properly. I hadn’t filled out any paperwork so I was confused.  I called Ryan but, again, 
got the runaround.  Finally I got mad with the lady I spoke with on the phone and about 
five minutes later Ryan called me back.  He told me that things have been very hectic for 
him because he is under a lot of pressure to sign new business.  He said that he told his 
boss that he feels like they are ignoring the current business because of the push to get 
new business.  He said that he has no time for his family and was thinking about quitting 
his job because of the pressure. I called back a couple weeks later to find out what was 
going on with all of the insurance problems and found out that he had quit. Then I spoke 
to Jon and Jon was able to give me a breakdown of all of the insurance policies that we 
have. Apparently we have the health insurance through Assurant, which we wanted. We 
also have life insurance and accident insurance through Surety and with Illinois Mutual 
both of which we did not want. 

The $300.00 hasn’t come out of my bank account this month so I’m hoping that 
Professional Insurance Services has fixed everything. 

Eloise provided me with all of the documents related to the Illinois Mutual packages that she 
received. She also provided me with the portfolio that they initially signed up for with Assurant 
and said that the circled portions on that portfolio was what they understood they were 
getting.  

Contact Troy Anderson:  (Recorded) 

Troy told me that the only kind of insurance they had wanted from Ryan was health insurance.  
He remembered meeting with Ryan twice.  Once when he first came to Dickenson and the 
second time he thought was last spring.  I showed him the Illinois Mutual Application for 
Workplace Voluntary Accident Insurance form.  He said he did not recognize the form but the 
signature on the last page was his.   

Case status: 

Open 



North Dakota Insurance Department 
Case Report 

Case # 11-107 
Eckroth, Ryan 

Page 1 of 2

2011 -- 12 -- 05 
Report by JD Pittman 

Contact Debra and LeWayne Krein:   (recorded) 

On December 5, 2011 I contacted Debra and LeWayne Krein at H. and L. Sharpening in 
Bismarck. Lewayne related in part and parcel as follows: 

It was probably about a year ago when Ryan Eckroth came to us to sell us health 
insurance. We bought two policies; one was a health insurance policy through Assurant 
and the other was a supplemental accidental policy through Surety Insurance. The health 
insurance policy we had to pay for by mailing a check each month.  The Surety policy was 
taken as an automatic withdrawal from our bank account.  

Debra related in part and parcel as follows:   

I mailed the check to Assurant and then it was returned as a bad address. I called Ryan 
and he came over and picked up the check and said he would take care of it. Then we 
were notified by mail by Assurant that the policy was canceled for nonpayment. We 
continued to pay for the Surety supplemental insurance through automatic withdrawal, 
but we never did receive the policy. Then in April of 2011 Ryan got hold of us to talk 
about renewing our health insurance policy. I told him that we did not have health 
insurance that it had been canceled. He told me that that was odd because he had been 
notified by Assurant that we were up for renewal. He met with us and re-signed us up for 
Assurant Health and told us that we would be covered starting on May 1. We actually 
didn't sign the paperwork until May 15th but he told us we would be covered starting 
May 1.  I wrote a check for the premium and dated it May 1 and gave it to Ryan when 
we signed the papers.  Well between May 1 and May 15 my son had gone to the hospital 
thinking he was covered by insurance.  As a result he has a $4,000 medical bill that has 
been denied. 

Also, in April he switched us from Surety accidental insurance over to Illinois mutual. It 
was supposed to be the same insurance but cheaper.  The premiums were supposed to 
be $300.00 per month.   

The Illinois mutual was set up on automatic withdrawal for our bank account and the 
first month I saw was $700 for the policy. I called Ryan and asked him why the policy was 
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so expensive and he told me that Illinois Mutual charged two months premiums for the 
beginning payment. This sounded reasonable to me so I let it go.  Then the next month I 
saw that there was $700 taken from our bank account again and when I called Ryan he 
said that they must require two months worth for the first few cycles. I called Illinois 
Mutual directly and they told me that the $700.00 was the total premium for the 
accident policy and the life insurance policy. They said that they never collect two 
months premiums. I told her that we never wanted life insurance and had that policy 
canceled.  

I showed LeWayne and Debra the paperwork.  They said that all of the signatures are 
legitimate.  LeWayne said that Ryan never asked them the questions that are on the forms and 
Jeremy’s and Matthew’s were incorrect because they both smoke but the box for tobacco use is 
marked “no”.  He said that Ryan passed out the forms and told them to sign, and that was what 
they did. 

Case status: 

Open. 
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Report by JD Pittman 

Information: 

On December 5, 2011 I made contact with France and Holly Splonskowski at Interiors by France. 
Janine Siverson joined the meeting. 

Contact Janine Siverson:  (Recorded) 

I am the bookkeeper for Interior by France and we decided to shop for new health 
insurance because we were not happy with Medica.  I called Professional Insurance 
Services to see if we could get a quote for cheaper health insurance and Ryan Eckroth 
was sent to our office.  I think the first meeting was sometime in 2009 (later verified as 
Spring, 2010).   The first meeting was with me, France and Ryan and we went over what 
we wanted.  I told Ryan that we were looking for a group health insurance policy and we 
wanted to make sure that the employees could go to any doctor that they wanted to see.   
I know that this was specifically addressed during the meeting because my husband and 
I always go to Med Center One and we wanted to make sure that we could continue to 
do that.  Ryan gave us a quote for the health insurance through Assurant which was 
considerably less than the Medica policy.  The billing was arranged on a monthly 
payment plan which I pay by check every month.   

I remember that there was some discussion about a special deal that Professional 
Insurance Services was offering for life insurance.  Ryan said that it was $10.00 per 
month, per employee.  I don’t think we agreed to do this but, later during my individual 
meeting Ryan talked to me about life insurance and I turned it down.  I remember that I 
had to sign a waiver saying that I didn’t want it. 

Ryan met with each employee individually to do the paperwork and I remember that 
Jerome Stuber came to me later asking why he hadn’t received his life insurance policy.  I 
know that we have never received any life insurance policies from Ryan and we never 
got any policies from Surety. 

Janine said that she has filed a separate complaint with the NDID over medical bills that are not 
being covered by Assurant.  She said that she believes that she went for yearly physicals at Med 
Center One which were covered by the Assurant policy.  However, earlier this year her husband 
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had surgery and then found out that Med Center One stopped accepting payments from 
Assurant.  As a result they have an $11,000 medical bill that is not covered by Assurant.  She 
believed that Ryan should have notified them that Med Center One had been dropped as a 
network.   

Contact Holly Splonskowski:  (Recorded) 

In February of 2011 I started preparing the books for tax purposes and I met with our 
CPA.   The CPA asked me why we have been paying $1450 per month for life insurance 
with Surety.  This payment had been coming out through automatic withdrawal from the 
company bank account since May of 2010 and we had paid a little over $16,000 in 
premiums.  I told him that we never bought any life insurance.  I checked with France 
and he said that he never authorized to buy life insurance.  I called Ryan and he said that 
there must have been some mistake and he agreed to refund the $16,000.  I had also 
had a $4,000 medical bill that had been denied by Assurant and I wanted to meet with 
him about this as well.  We set up a meeting but he cancelled it at the last minute.  We 
rescheduled and he missed again and since then I’ve set up several meetings, all of which 
he misses or cancels.  The last meeting we had set up was for October 17th and he missed 
that one too.   Later, I learned that he doesn’t work there anymore.  

Contact France Splonskowski: (Recorded) 

I authorized the company to do the switchover from Medica to Assurant Health but I did 
not authorize the purchase of any life insurance.  At least I don’t think I did.  I know that I 
didn’t authorize an automatic withdrawal from our bank.  I never do that.  If you look at 
the paper that Ryan said I signed you can see that the “e” is double-lined.  I think the 
signature was traced through a piece of glass.   

Case status: 

Open. 
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2011 – 12 – 05 
Report by J. D. Pittman 

Contact Louis Schock: 

On December 5, 2011 I made contact Louis Schock at Professional Insurance Services and asked him to 
provide me with the 2011 weekly transmittals that had been completed by the office staff.  He provided 
with copies of those transmittal forms.  I asked him why the procedures had changed in May, 2011 when 
the agents were required to complete transmittal forms.   

Louis said in part and parcel as follows: 

Basically because of Ryan.  Ryan had been going to the boss so often asking for advances on his 
business that it was getting hard to keep it straight.  He would say, “Hey I wrote so-and-so can I 
get an advance on that business?” and they would do it.  Then we weren’t sure if he’d put the 
same name in twice or who he got advances on and who he didn’t so we started making him fill 
out the form.  We made everyone do it.  We based his salary on his weekly transmittals and 
would reconcile it with the other transmittal’s later after the policies were put in force.  At the time 
we felt confident that the policies would be good because Ryan was writing group business, 
which is almost always approved.  At the time it seemed like a good idea. 

Case status: 

Open.
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2011 -- 12 -- 06 
Report by JD Pittman 

Contact Tom O'Brien:  (recorded) 

On December 6, 2011 I made contact with Tom O'Brien at Sundance Oil in Bismarck. Tom 
related in part and parcel as follows no scratch that 

Ryan Eckroth is my wife's nephew. About 10 years ago when Ryan first got into the 
insurance business we signed up for a health insurance policy through him. Then Ryan 
moved away and we were switched over to another agent with the same agency. Then 
when Ryan returned to Bismarck we signed back up with him. The policy was for health 
insurance through Assurant and was a personal group policy for me, my wife and our 
kids.   One thing that was weird was that we had to have an added policy through Surety 
in order to get the health insurance. I never understood why we had to have the Surety 
policy and I don’t even know what it covers, but he's a relative so we went ahead and 
signed up. The monthly premiums for the health insurance at that time were about $600 
and since then they've gone up to $722.57.  The monthly premiums for the Surety policy 
is $328.00. 

I showed him the Assurant policy package and directed him to the signatures on those forms. 
He said that all of the signatures looked be okay. I asked him if he had any recent changes to 
the policies and he said there has not been. I then asked him if he had ever heard of Illinois 
Mutual. He related in part and parcel as follows: 

I have been getting bills from Illinois Mutual for a couple of months now.  We’ve never 
signed up with them so I ignored the notices.  Then they sent me a notice that they were 
cancelling me for non-payment, which was fine because we never bought them in the 
first place.   

He handed me several envelopes from Illinois Mutual. 

I showed him the Illinois Mutual paperwork that I had obtained from Professional Insurance 
Services and directed his attention to the signatures. 

I’ve never signed up for any of this stuff.  The signature on the Employer Agreement is 
definitely not mine.  The signature on the Workplace Voluntary Accident Insurance form 
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in my name is not my signature but it looks like my wife signed my name for me.  The 
Workplace Voluntary Accident Insurance in my wife’s name looks to be my wife’s 
signature.   

He then called his wife and questioned her about the forms. When he got off the phone he 
related in part and parcel as follows: 

May 24th, 2011 was when these forms were supposedly signed.  On that day we were 
fighting the flood.  I had a crew of about ten people at my house and we were 
sandbagging and moving stuff.  We would not have taken the time out to sign these 
forms or even think about buying insurance.  We don’t even need workplace accident 
insurance.  I’m the owner of the company.  If I’m sick or hurt I still get paid the same and 
I’m wealthy enough that it wouldn’t make a bit of difference.  I would never sign up for 
something like this. The only thing that I can think is that Ryan shoved a piece of paper in 
front of my wife’s face and she signed it.  I know we were having some issue with the 
dental coverage and she just told me she thinks he had her sign something about that. 

Ryan was at my office yesterday.  He said he’s branching off on his own and needed me 
to sign to have our insurance switched over to him as an independent agent.  I signed a 
handwritten letter but I didn’t get a copy of it.   

I took the Illinois Mutual paperwork that Tom O’Brien had received in the mail. 

Contact Debra O'Brien:   (recorded) 

I met with Debra O’Brien at her residence and showed her the Illinois Mutual paperwork. She 
related in part and parcel as follows: 

The signature on the Employer Agreement form is definitely not Tom’s.  The other two 
signatures, I did.  I signed for Tom and for myself.  When we initially signed up for 
Assurant Ryan told us that we would have dental coverage, however every time we went 
to the dentist's office they told us that we did not have coverage. I kept calling Ryan and 
he kept saying that there was some mistake. Then in May of 2011 I had a dental 
appointment but I had to cancel it because of the flood.  I remember that I had called 
Ryan about getting the dental coverage fixed and he needed me to sign something in 
order to get the coverage.  I signed Tom’s name and my name on a form.  Since then I 
have been to the dentist and it still isn’t covered.  He keeps telling me that he’s trying to 
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figure it out and finally said that it looks like we weren’t paying for the coverage.  
Yesterday he came out and signed us up for a dental plan through Metcalf.  He told me 
that he has left Professional Insurance Services and is branching out on his own.  I guess 
he left the house and went to my husband’s office and did some paperwork to switch all 
of our insurance away from Professional Insurance Services and over to him.   

I trusted Ryan to take care of our insurance issues because he is family.  And, because 
he’s family I didn’t look closely at what we were getting. 

Debra checked her files and found several insurance packets for Assurant Medical but found 
nothing from Surety.  She said she was sure that she never received anything from that 
company. 

Case Status: 

Open. 
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2011 -- 12 -- 07 
Report by JD Pittman 

Contact Terry and Melinda Stevahn:  (recorded) 

On December 7, 2011 I met with Terry a Melinda Stevahn at the Century 21 office on Front 
Street in Bismarck. 

Terry Stevahn related in part and parcel as follows: 

In August of 2011 we met with Ryan Eckroth to purchase health insurance for our 
construction company, Building Innovations.  We already have our personal health 
insurance through Assurant and that is what we wanted to go with for our employees. 
We met again on October 24 in the Underwood office at which time we signed for the 
Assurant health insurance.  Ryan also told us that there was a supplemental policy 
through Illinois Mutual that would cover our deductibles. The Assurant policy had a 
$5000 deductible for each employee and the supplemental policy was supposed to pay 
the deductible.  I remember asking him if this was similar to AFLAC insurance and he said 
that it was, but better.  He told us that the supplemental would cover things like 
excessive lab bills, preventative care, immunizations and impacted wisdom teeth. He 
said the supplemental would make so that we had a “zero” deductible.  I have on my 
notes that we discussed a $50,000 accidental death and life insurance policy but we did 
not want life insurance and we were very specific about that. 

Melinda Stevahn related in part and parcel as follows: 

When we had the group meeting with Ryan I made it a point to have everyone 
understand that they would pay their deductible amount and then submit the amount 
they paid to Illinois Mutual and they would be reimbursed.  Ryan said that was correct, 
that the supplemental policy would cover their deductible.  I wrote a check for the 
Assurant policy and then later received a bill for the Illinois Mutual policy.  I saw that it 
had “D & L” on the papers.  I called Ryan and asked him what this meant and he told me 
that there must've been some kind of company error in the billing because that meant 
life insurance. I told him that we did not want life insurance and he said that he would 
take care of it. Since then I received several bills from Illinois Mutual for accident 
insurance and life insurance. I have not paid any of the bills and someone at Professional 
Insurance Services is checking to see if Illinois Mutual even has a product that like what 
Ryan sold to us. 
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Melinda and Terry provided me with copies of their notes taken at the meeting and the Illinois 
Mutual paperwork they have received. 

Case status: 

Open. 



North Dakota Insurance Department 
Case Report 

Case # 11-107 
Eckroth, Ryan 

Page 1 of 1

2011 – 12 – 07 
Report by J. D. Pittman 

Information: 

On December 7, 2011 I applied for a warrant to search Ryan Eckroths residence for business records and 
computers.  The warrant was granted. 

I responded to P.I.S. and picked up the original Surety files for Interiors by France. 

I went to Interiors by France and picked up the Assurant documents that she had found.  She also gave 
me a copy of check #082656, made out to Assurant Health for $8,689.15 and a copy of check #082657, 
which was voided.  She said that the Assurant check was the first premium payment and the voided 
check was given to Ryan.   

Case Status: 

Open. 
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2011-12-08 
Report by J. D. Pittman 

Search Warrant:  (Recorded) 

On December 8, 2011 myself, Jeremy Schneider, and two Bismarck police detectives responded 
to  to serve the search warrant.  I knocked on the door, and Ryan Eckroth 
answered.  I identified myself as a police officer and told them that we had a search warrant to 
search his home.  He allowed us into the residence, and I gave him the search warrant to read 
over.  I told him that we were there to search for business records related to his insurance 
business and also to seize any computers that were in the house.  I asked him if he could show 
me where the files were.  He took me to the kitchen and pointed to the counter, where I saw a 
stack of paperwork.  He directed me to the garage where he pointed out a blue plastic tub and 
another box.  He said those items were from his office.  He told me that he had no computers; 
that his laptop was broken and he had taken it to C-Ram to be fixed.  He said his PC computer 
doesn't work (in the downstairs living room), and he has his parents computer upstairs, which 
he had been using for the last couple of weeks. 

I asked Ryan to step out to my car so that I could talk to him. 

Interview Ryan Eckroth:  (Recorded) 

Once in my vehicle I told Ryan that he was not under arrest but that he was the target of an 
investigation.  I informed him of his constitutional rights.  He said that he understood them and 
agreed to speak with me. 

Ryan told me that he was an insurance agent for Professional Insurance Services, and recently 
resigned his position because of the shady manner in which the agency is run.  Ryan related in 
part and parcel as follows: 

The agency is run like a mafia.  Duane owns a company called Surety Insurance and he 
dictates what you do.  A former employee of the agency told me about a company called 
Illinois Mutual, which Duane had kept from us.  Illinois Mutual has a better product for 
work-force accident and life insurance than Surety Insurance.  When Duane found out 
that I was selling Illinois Mutual he accused me of churning my business.  I told them that 
I was not churning the business that I was simply providing my customers with the best 
product available.  He has been forcing me to sell the Surety business because that is his 
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company and it benefits him.  Then he made me sign a form that said that if I replace 
any of the Surety life policies that I would pay my renewable commission.  That meant 
that he could keep the full commission, and I only get 2%.  The Surety life is not a group 
policy.   Surety is all individual that he was having us sell as though they were group.  He 
would not tell us about the benefits of selling Illinois Mutual such as the bonuses and 
when he found out that I was selling Illinois Mutual he made it so it was not 
advantageous for me to do so.  In essence, he was forcing me to sell his company 
insurance.  Then in August, he made me sign a piece of paper that nobody else had to 
sign.  The minute that I stopped selling Surety policies I was an outcast in the office.  
Surety has accident, life and cancer insurance but does not cover anything else.  The 
Illinois Mutual products are designed as group policies for workforce.  It was a better 
product for my clients.  Then in August Duane came to me and said that the insurance 
department was doing an audit of Surety Insurance and that because I was churning 
business that I was going to get him in trouble.  I was not churning business because I 
was not switching people over until after they'd been with Surety for over a year.  I was 
giving them a better product than what they had.  After that, I just gave up and I knew 
that I was in a losing battle. 

I asked Ryan about the high chargeback balance. 

“None of the business went into force.  I just let it go.”  All of the agents there have 
chargeback balances.  Duane likes that.  He charges 18% for what is owed and it's a way 
for him to keep control over the agents.  It keeps you working.  It is not unusual for 
agents to have $30-$50,000 in chargeback balances.  And they were advancing me the 
Illinois Mutual commissions before the policies went into force and then when it did not 
go into force I got the chargeback’s. 

I asked Ryan about his financial situation, both now and approximately one year ago. 

It's horrible.  A year ago I was going through a divorce, and it was bad then and it's even 
worse now. 

I asked Ryan if he has done anything that he's not proud of. 

I’m 34 years old and I'm broke.  I don't think I've explained things very well.  I’ve probably 
shortchanged some things.  I didn't go into full detail and I rushed things when 
explaining the insurance to people.  I can't think of anything specific to give as an 
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example because I just see so many people.  I could have done better so that there was 
better understanding.   

I never told people that they had to get the Surety product in order to get the health 
insurance.  Maybe I could've done more to explain things, but I never told them that they 
had to have the life insurance.  Maybe they got mixed up.  Maybe I rushed things and 
that would be my fault.   

I never mixed in the Illinois Mutual paperwork in with the Assurant policies in order to 
get them to sign.  People knew what they were signing.  A lot of people don't listen to 
half of the stuff that we say anyways.  A lot of times you try to explain things to people 
and they just don't get it - especially in business.  People are busy.  A lot of times you be 
explaining something and then they have to stop to deal with a customer.  Sometimes 
they are the ones who are in a hurry.  It happens a lot in business. 

I asked Ryan if he's ever forged signatures. 

Yes, I have.  You know if they miss a signature on one part and I get back to the office 
and I would see it and sign the name.  It happens a lot in our office.  A lot of people do it.  
A lot of guys forge signatures in that office. 

I questioned Ryan about specific companies – Interior by France, Anderson Trucking, Business 
Innovations, H&L Sharpening, Keller paving and Sundance Oil. 

Interior by France - I did not do any forgeries on that client policy.  France agreed to the 
payment schedule for the Surety policy and he signed the form and provided me with a 
blank check.  They did want the life-insurance I met with him and Janine and we went 
over it in detail.  Janine called later and canceled the policy and I told her that there 
would be no refund coming. 

I'm not sure how many people have transferred over to Illinois Mutual.  But I can tell you 
they all knew what they were getting – I mean, Illinois Mutual contacts them directly. 

Anderson Trucking - I signed up Anderson trucking about a year ago, and then switched 
them over to Illinois mutual.  They had insurance through Surety life, and then I signed 
them up for Illinois Mutual. I told him that I was switching them over to a better product.  
I faxed the forms to them, she faxed back the signatures, and then I filled out the forms.   
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Keller Paving - I met with Keller paving and they went for the Illinois mutual policies. 

Sundance Oil - I met with my uncle in May to switch them over from Surety to Illinois 
Mutual and he trusts me and said, “Ryan, just get it done.”  It was saving them about 
$100 a month and had more benefits.  I just met with him and he said that he is not 
going to do the Illinois Mutual and we canceled it.   

I asked about the problem with the dental coverage. 

There was supposed to be dental coverage in the quote and I don't handle that.  That 
goes through the office.   

He then changed the subject. 

Duane pushes the Surety policies.  It is said around the office that so long as you sell 
Surety policies you'll be good with the big guy.  You cannot even get applications for 
other companies in the office.  If you want to get a policy with another company beside 
Surety you have to go to Lewis and asked for the application.  When they receive packets 
from other companies they go through the packets and take out any fliers related to life-
insurance.  This is so that all we can sell are the Surety products.   

H&L Sharpening – I’m filling out that complaint right now. 

Business Innovations - I have been working on that account for about four months.  They 
keep changing and dropping people.  Up front were life and accident and then they 
changed their mind on the life insurance so that policy was cancelled.  They did tell me 
that they were confused about what I was telling them.  When I met with the group I 
told them that they policy for Illinois Mutual is Accident Insurance and explained that 
this policy would cover the accident and would help supplement their bills that they 
would submit for their Assurant policy up to the deductible.  Illinois Mutual does have a 
wellness benefit that covers up to $50-$200 for preventative appointments.  I remember 
there was one guy that asked if this compared to AFLAC and I said yes.  When I first met 
with the folks at Business Innovations we first started out with life insurance.  Then they 
decided they did not want to do life so we canceled that out.  I told her that when the 
next bill came in to just cross that line out.  I did tell our office that they were canceling 
the life. 
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I will admit that I have not explained things as best as I could, but I have never slid 
paperwork in to get signatures.  I have forged signatures but I cannot remember who or 
when but I can tell you that I have done that. 

I asked Ryan about the weekly transmittal sheet system that was began in May. 

They started asking us to list our book of business for that week, and they would then 
use that to compare against what we get paid for.  I've never asked for special advances 
or loans.  Lewis is the one that decided to start paying me for the Illinois Mutual policies 
upon submission, rather than waiting for them to go through the companies and become 
in-force.  I've never put in policies that I knew would be canceled in order to get extra 
pay.  After I signed that paperwork in August I just stopped caring and stopped working. 

I didn't switch people away from Surety and into Illinois Mutual for any other reason 
than it was a better product for the customer.  In fact, the Illinois Mutual commissions 
were less.   

Duane insists that the agencies deliver the policies to the client.  Most of the time when 
the agent receives the policies the 15-day free look period has already expired.  I think 
that’s why he has it done that way.  Illinois Mutual policies go directly to the client from 
the company. 

Action taken: 

I served Ryan a cease-and-desist order issued by the North Dakota Insurance Department. 

Several items of paperwork were taken from the residence as part of the search warrant.  I also 
took both computers.  One of the Bismarck police detectives told me that Cozette Eckroth had 
told him that several months ago she had taken a thumb drive out of Ryan's work computer 
and had hidden it at her mother's house.  Later, while I was conducting the search Ms. Eckroth 
approached me and gave me her cell phone number and we made arrangements for me to call 
her at 1500 hours when Ryan would be picking up the children. 

The items were transported to the North Dakota insurance department and the inventory was 
typed.  I then drove back to Ryan's residence and gave Cozette the inventory. 
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I called C-Ram and confirmed that Ryan’s lap top was still there.  I then applied for a search 
warrant to get the computer.  After the search warrant was signed I responded to C-ram and 
picked the computer up. 

Contact Cozette Eckroth:  (Recorded) 

At about 1505 hours I called Cozette Eckroth.  She said that she was at the South Dan’s and 
would meet me in the parking lot.  I drove to the Dan’s parking lot and she got into my car.  She 
related in part and parcel as follows: 

Ryan is a good man and he’s the father of my children.  I have to support him.  Still, I 
want to do the right thing. Ryan is very controlling.  I have no idea how much money we 
have in the bank because I’m not on any of the accounts.  He gives me a debit card and 
that is the only source of money that I have.  He won’t give me a key to the mailbox so I 
don’t know what bills we do have.  Last year I started to assert myself a little and that 
was when he filed for divorce and full custody of the kids.  My lawyer was able to get a 
copy of my credit report and I saw that I have several credit cards in my name that I 
never signed for.  There is also a $20,000 judgement and I have no idea that ever 
happened.  While we were going through the problems I saw a thumb drive in his work 
case and I took it.  I hid it at my parent’s house but never had the courage to look at it.  I 
had taken it because I thought it might have information about money on it. 

Ryan and I owned a home before this one that we had bought for $350,000.00.  Duane 
gave us the money for the down payment and wrote up mortgage paperwork for us to 
sign.  Then, after we separated Duane started foreclosure proceedings against us. I guess 
Ryan hadn’t made the payments for a year.  My dad and I met with Duane and my dad 
offered to write a check to bring the payments up to date but Duane refused.  He made 
us sign paperwork selling the house to a buyer he had arranged for less money than it 
was worth.  I was pissed and signed my name with my maiden name and wrote the 
wrong dates on my lines.  They called me back the next day and made me re-sign it 
correctly but I told them that I was signing in protest because I didn’t think it was right.   

I know that Duane is mad at Ryan because Ryan has been selling Illinois Mutual policies 
instead of the Surety policies for the company that he owns.  He cut Ryan’s residuals 
down to where Ryan wasn’t making any money.  I know Duane is behind this.  A friend of 
Ryan’s told him that he should get away from Professional Insurance Services.  He should 
have done it. 
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We drove to Cozette’s parents home in Mandan and she searched for the thumb drive.  She 
found one thumb drive and wasn’t sure it was the right one.  That thumb drive had a few 
documents related to a kids soccer team. 

Case status: 

Open. 
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2011-12-09 
Report by JD Pittman 

Contact Ryan Eckroth: (Recorded) 

On December 9, 2011 Ryan Eckroth called to talk about the Cease and Desist order.  He told me 
that he intends to surrender his producer’s license and not appeal the C & D.  I told him that 
surrendering his license would not make this situation go away.  I told him that we could send 
him a consent order in which he would agree to a revocation of his license but we would not 
allow him to simply surrender it.  He told me that he'd seen the newspaper article and wanted 
me to know that he has never received $88,000. He said that any money that he made was 
applied toward the chargeback amount.  He said he was always been given a steady salary and 
sometimes when months were good he would make better money.  I asked him to again 
explain what he meant when he said that he could have done more for his clients.  He said that 
he'd just gotten lazy while doing his job, that he didn't take the time to explain things to people 
and was often in a rush to get through the process and on to the next client.  He said there was 
also a lot of pressure to make more sales.  We then went over the book of business for the 
group policies that had been provided to me by Professional Insurance Services.  Ryan gave me 
an accounting of how each sale took place. 

Just Farms:  he said there was nothing wrong with the policies. 

Michael's Farms: Ryan said that he took a lot of heat from Duane over this particular client and 
he wound up cancelling out the Illinois Mutual paperwork and making sure they stayed with 
Surety. 

Sougstad Farms: He said that as far as he knows the Illinois Mutual policies are still in force. He 
said that if this policy is listed as a full 12-month chargeback then Professional Insurance Service 
must have re-assigned it to another agent and stripped him of the commission, giving the full 
commission to the new agent. 

Keller Paving:  Ryan told me that all of the employees were taken off of the Illinois Mutual 
policies, however the management was left on the policies and as far as he knows they are still 
in force.  

Metro Ambulance:  Ryan told me that this company was what started the whole problem with 
Duane. He said that Metro Ambulance is a big account and when he switched them from Surety 
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to Illinois Mutual Duane became very angry.  He said that after a heated exchange with Duane 
he switched Metro Ambulance back to Surety.  After that he just gave up and stopped working. 

Kruse’s Alignment:  Ryan told me that this is an account that he could have done better on.  He 
said that he didn't take the time to explain things to them. He said that they should have 
Assurant Health, Life and Accident Disability through Illinois Mutual. He said that the accident 
and disability policies were canceled in November and that the life insurance was canceled after 
three months of not receiving a payment. He said that he hadn't gotten the correct 
requirements for the policy applications and never returned to get them filled out correctly. 

Bis King: Ryan said that Biz King has their main office in Sioux Falls and they also have an office 
in Bismarck. He said the Bismarck folks signed up for Illinois Mutual life insurance but 
unbeknownst to them the Sioux Falls office already had a policy in force for life insurance. Once 
they realized this they cancelled the Illinois Mutual policy. 

Dakota Caulking:  Ryan said that they paid three months of premiums for the life insurance 
before canceling but he said the accident insurance is still in force. 

JEM Construction:  he said that this should still be in force and that the contact person went 
into Professional Insurance Services last week and Lance tried to get her to sign some a form 
accusing him (Ryan) of doing something wrong. She refused to sign the form. 

Nedlyns drywall: Ryan said that he had paperwork in his stack of stuff at home and was in the 
process of filling out the applications when we served the search warrant. 

Omar Farms: Ryan said that this is another one that he could have done a better job of 
explaining the policies.  He said that this sale took place over the phone. 

Anderson Trucking; He said that Anderson trucking was also one of those policies that he 
could've done a better job explaining things. 

Case status: 

Open. 
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2011 -- 12 -- 09 
Report by JD Pittman 

Contact Lori Kelsch:  (Recorded)  
, Mott, ND 

Kelsch Photography: 
( ) 

In December 19,011 received a message from Lori Kelsch who wish to report an issue related to 
Ryan Eckroth. Lori Koelsch related in part and parcel as follows: 

I saw the article in the paper this morning about Ryan Eckroth and that is what 
prompted me to call you. We signed up for insurance through Ryan back in June of 2007 
related to Assurant health. We had Assurant Health for quite some time as individual 
policies for me and my husband. Then in 2007 Ryan called and said that it was time to 
renew our policy and wanted to meet with us. He switched us over to the same health 
insurance but in a group format. The group policy was still for just me and my husband. 
We filled out the forms to change over to the group policy and he told us that there was 
also a life insurance policy through Surety Insurance that only cost $30 a month.  He said 
that we would be fools not to take it. We signed all of the forms and then it was 
probably about a year and a half later I met with my CPA and found out that we had 
been paying $300 per month for that life insurance. I called Ryan up and we got the 
policy changed back to the $30 amount.  But by that time we had paid over $4000.  He 
agreed to repay us and we got about $1600 back from the company but that still left a 
balance of $4000. 

Here just a while back Ryan wrote us a personal check for $1000 but the check bounced.  
Our bank still has possession of the check and it's with commercial bank here in Mott. 

Case status: 

Open. 
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2011 -- 12 -- 22 
Report by JD Pittman 

Contact Ryan Eckroth:  (recorded) 

On December 22, 2011 I contacted Ryan Eckroth at his house to return the bulk of the items 
taken in the search warrant.  I returned the gray box full of documents as well as three other 
cardboard boxes with documents. 

While there I showed him the mortgage documents and asked him to explain them to me.  He 
said that the $47,000 loan was actually the second on the mortgage. Both the first and the 
second were done on the same day because, as a lender Duane was limited to only mortgaging 
out 80% of the value of the house.  He said that a promissory note for the $196,000 was the 
actual mortgage and the $47,000 was the second.  He said that the value of the home was right 
around $265,000 and the purchase price was $240,000. He said that Bismarck title is the title 
company that handled the transaction. I pointed out the paperwork on the $47,000 mortgage 
referred to collateral for a mortgage in Cass County.  He said he had no idea what that was 
about, that it might have been accidentally left on the computer from a previous mortgage 
document and they overlooked it. 

Later, Ryan called me and said that he discussed the mortgage with his wife and she advised 
that they did not go through a title company.  He said that now that she has refreshed his 
memory he believes that she is right, that the 1st and the 2nd were through Duane and no title 
company was involved. 

Case status: 

Open. 
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2012 -- 1 -- 5 
Report by Jeremy Schneider 

Information: 

On January 5, 2012 I had a meeting with Joe and Jack Werner of Bisman Security to discuss how their 
business benefits were marketed to them by their agent Ryan Eckroth. 

Contact Joe and Jack Werner: (recorded) 

Joe and Jack related in part and parcel as follows: 

He sold them Assurant health in 2010 and everything was fine.  They had a problem when they 
switched dental from their former plan to Assurant.  Everything was suppose to be set up for a 
particular month and was not done until 2 months later and in the mean time they dropped 
their other coverage.  They did not pay premiums but thought coverage was supposed to start.  
They had two claims that were not paid.  Later to be found out Ryan wrote them a personal 
check to cover the claims that were not covered.  He wrote them a check that Jack cashed on his 
personal account because it was money they paid personally and not through the business.  Part 
of the check was also to cover a Surety policy they canceled and did not receive a refund.  The 
Surety check was check # 84684 in the amount of $866.86.  The personal check from Ryan was 
in the amount of $1500.  They have no record or copies of that check.  Not recently covered 
with Assurant went with BCBS.  Ryan recently talked to them about Illinois Mutual workplace 
insurance or supplemental insurance in which they gave me marketing material they received 
from him.  They did not make a decision to go with Illinois Mutual as of yet.  They did take out 
life for employees because they thought it was with Assurant and got a $10,000 policy with 
Surety.  They decided not to take it because after certain ages the death benefit dropped.  They 
did pay an initial check but canceled and did not receive a refund from Surety and was part of 
personal check with claims he paid them.  Ryan paid them out of his personal account because 
he said they were having glitches at the home office with their account and just wanted to make 
it right with them.  This happened back around Nov of 2010.  
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2012 -- 1 -- 5 
Report by Jeremy Schneider 

Information: 

On January 5, 2012 Dale Pittman and I had a meeting with Nedra Bergquist and Lynn Schumacher of 
Nedlynns Painting and Drywall to discuss how their business benefits were marketed to them by their 
agent Ryan Eckroth. 

Contact Nedra Bergquist and Lynn Schumacher: (recorded) 

Nedra and Lynn related in part and parcel as follows: 

He has been Nedra’s agent for around 12 years.  Has regular health from Assurant.  He was 
trying to sell a different policy from Illinois Mutual but they did not want it.  They did not agree 
to buy but had them sign papers to show them options to get extra coverage.  Started getting 
bills from Illinois Mutual and told Ryan they did not want it he told them not to pay and he 
canceled it for them.  The meeting 6 months ago was initiated by Ryan to show them better 
options.  They were happy with their coverage but were told he could get them better rates.  
They did not know they had Surety but they are getting money taking out of their personal 
accounts and thought it is part of their health.  Assurant comes out of business account and 
Surety coming out of personal checking.  Ryan told them they had to do it separately.  Lynn 
signed papers to put in beneficiaries but did not know he was signing up for life.  They are 
unaware if they have any policies for Surety.  Very confused about what they have and what 
they were told. 

We made arraignments for them to bring in any other paper they have. 
On a return call they confirmed they have a Surety policy. 
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2012 -- 1 -- 6 
Report by Jeremy Schneider 

Information: 

On January 6, 2012 I had a meeting with Jackie Monzelowsky and Jocelyn Miller of Dakota Caulking to 
discuss how their business benefits were marketed to them by their agent Ryan Eckroth. 

Contact Jackie and Jocelyn Werner: (recorded) 

Jackie and Jocelyn related in part and parcel as follows: 

Ryan has been their agent for 4 or 5 years and he sold them Assurant Health.  They just recently 
switched their Aflac to Illinois Mutual and Metlife in July.  Said it covered everything that Aflac 
covered and more.  They have used it and have had no problems.  They knew exactly what they 
were getting.  Mentioned life insurance they might be interested in down the road.  Dan and 
Jocelyn got signed up for life that they did not want.  It was a busy morning and lots of confusion 
everyone was in a hurry and did not know what they signed up for.  Not sure if it was their fault 
or Ryans.  Ryan did explain everything they were signing.  It got taken care of the next month.  
They still have a couple employees not on the Illinois Mutual but talked with Lance Bower from 
PIS and he guaranteed them everything would be taken care of by January. 
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2011 -- 1 -- 17 
Report by Jeremy Schneider 

Information: 

On January 17, 2012 I had a meeting with Dan Schaefer of Metro-Area Ambulance to discuss how their 
business benefits were marketed to them by their agent Ryan Eckroth. 

Contact Dan Schaefer: (recorded) 

Dan related in part and parcel as follows: 

Ryan tried to sell Assurity health plan to Metro but they had to many applicants and would have 
sent them to another level and would not have been beneficial to switch so stayed with BCBS.  
They did go with Metlife Dental for a year.  They canceled their Metlife because premiums kept 
going up so they went with BCBS.  Ryan told them he could get them something cheaper but 
Dan told him to cancel Metlife because they went in a different direction.  Ryan assured him 
that he would take care of it.  Metro kept getting notices and Dan would get a hold of Ryan and 
he assured Dan he would take care of Metlife for them.  Then Dan received a notice that Metlife 
put Metro in collections.  Ryan again told them he would take care of it but it never got taken 
care of.  He also was going to switch their life and long term disability.  He sold them Surety a 
while ago and in Aug was going to transfer them to Illinois Mutual.  They agreed to switch, 
Metro and all employees were signed up but Ryan never followed through.  Dan said Ryan just 
started not showing up anymore.  Metlife did take them out of collections, canceled dental, and 
reinstated long term disability per Lance Boyer from PIS.  Dan is following up with Lance to make 
sure LTD with Metlife is insuring them.  They have not received a premium notice yet and Lance 
told them they were insured 8 days ago.  When asked if Ryan had anyone sign up for anything 
personal or if they received notices from companies for products they did not know they had or 
wanted Dan said he was not aware of anything. 

Dan is going to follow up on the Metlife LTD with me. 
Attached are email from Ryan and Dan regarding Metlife Dental cancelation. 
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2012 -- 1 -- 18 
Report by Jeremy Schneider 

Information: 

On January 18, 2012 I had a meeting with Kevin and Sandi Stayton of Dakota Pest Control to discuss how 
their business benefits were marketed to them by their agent Ryan Eckroth. 

Contact Kevin and Sandi Stayton: (recorded) 

Kevin and Sandi related in part and parcel as follows: 

They became involved with Ryan after the bank they had their insurance with could not get 
them group insurance.  They sprayed the building that Professional Insurance Services (PIS) is 
located.  PIS put them in contact with Ryan to help them with their group benefits for the 
company.  They started with Ryan in 2008 with Assurant Health.  When they received their bill 
they noticed something about life and said they did not want any life.  They remember Ryan say 
it was part of the package but would see if he could get it taken off.  As they recall Ryan said he 
would take care of it but if went on for a couple of months.  They did receive parcel refund on 
the life portion but recall if may have been a personal check from Ryan.  They never did receive 
full refund.  They do not have any documentation on this extra charge and the PIS file on them 
does not contain anything about life insurance.  Since then they have had no problems.  Lately 
they have had Ryan reschedule many appointments with them. 
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2012 -- 1 -- 19 
Report by Jeremy Schneider 

Information: 

On January 19, 2012 I had a meeting with John Walsh of Bis King (Burger King) to discuss how their 
business benefits were marketed to them by their agent Ryan Eckroth. 

Contact John Walsh: (recorded) 

John related in part and parcel as follows: 

Ryan has been working with Bis King for 2 or 3 years.  John was looking for a local agent and 
called Professional Insurance Services which got him in contact with Ryan.  They were looking 
for health, vision, dental, accident and death.  They did take Assurant Health with Ryan and 
were also going to do dental.  The dental came back higher then quote so decided not to take.  
They had no issues and everything was canceled in a timely manner.  John mentioned 
something about a Life policy being sold in combination with the health but when asked more in 
depth about it he was unsure if that was the case.  They were going to also get Illinois Mutual 
but again premium came back higher then quote so they canceled and had no issues or billing 
problems.  They did get a bill but did not pay and Ryan did take care of it with no issues.  They 
always knew what they were signing and John was happy with service and the way Ryans 
explained everything.  He never had any problems. 

John gave me Terry Schneff from the Sioux Falls regional office if we have any questions on anything 
with billing.  605-361-7714 ext 3210. 
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2012 -- 1 -- 19 
Report by Jeremy Schneider 

Information: 

On January 19, 2012 I had a meeting with Ardis Gloria of JEM Construction and Prairie Chicken to discuss 
how their business benefits were marketed to them by their agent Ryan Eckroth.  Ardis owns a book 
keeping service in which she works with both companies.  She preferred that the meeting not be 
recorded. 

Contact Ardis Gloria:

Ardis related in part and parcel as follows: 

Ryan has worked with Ardis and JEM for a few years with Assurant Health and just recently 
switched Prairie Chicken from BCBS to Assurant.  He also had JEM with Surety for accident 
policy.  Since Ryan is no longer selling they switched from Surety to Aflac to save money.  With 
Surety they never knew what was covered because they never get statements or any 
correspondents from them and no bills or receipts just take premiums out of checking account.  
Ryan was going to switch the companies to Illinois Mutual from Surety but never followed 
through.  Both companies agreed that they wanted to make the switch and were going to do it a 
couple of months ago.  Ardis and the companies she represented were very happy with Ryan 
and the work he did for them.  He was always very prompt and work all hours.  He explained 
everything very well and there were never any surprises.  They have seen no change in the way 
Ryan handled business in the last few months.  They are very disappointed he can no longer 
with them and are very upset with the way Professional Insurance Services (PIS) is handling the 
accounts now.  PIS do not return calls promptly and always tells them they cannot help them 
because Ryans name is on the account.  They say they cannot switch to another agent because 
of the ongoing investigation.  With Ryan they never had issues and there was never a mess and 
now they can’t get things handled and cannot get good service. 



North Dakota Insurance Department 
Case Report 

Case # 11-107 
Eckroth, Ryan 

Page 1 of 1

2012 -- 1 -- 24 
Report by Jeremy Schneider 

Information: 

On January 24, 2012 I had a follow up meeting with Joe and Jack Werner about insurance agent Ryan 
Eckroth. 

Contact Joe and Jack: (recorded) 

Joe and Jack related in part and parcel as follows: 

During our follow-up meeting I wanted to clarify from Joe and Jack on the type and name of 
insurance they agreed to buy from Ryan. 

They confirmed to me that they did agree to buy a term life insurance from Illinois Mutual for 
their employees but when the actual premium came back for what they bought it was higher 
than the quote.  They also did not like the way it decreased after a certain age.  They then tried 
again with a lower death benefit but was still higher then they wanted so they canceled 
altogether. 

In the first report on Bisman Security it was stated that this insurance was Surety but confirmed 
at the  follow-up it was Illinois Mutual. 
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2012 -- 1 -- 24 
Report by Jeremy Schneider 

Information: 

On January 24, 2012 I had a meeting with Robert and Karen Saugstad of Saugstad Farms to discuss how 
their business benefits were marketed to them by their agent Ryan Eckroth. 

Contact Robert and Karen: (recorded) 

Robert and Karen related in part and parcel as follows: 

Robert and Karen had various insurance products from an agent in South Dakota and when they 
moved to North Dakota they needed a local agent to help them.  Ryan helped explain what they 
had and also helped them get health insurance with World.  Ryan talked to them about Illinois 
Mutual.  They agreed to buy an accident and life policy.  They later thought about the life policy 
and decided they did not need it so canceled it.  They had no problems with the cancelation 
process.  They are very disappointed that Ryan cannot be their agent because they really liked 
working with him and he explained a lot to them.  If he ever had scheduling problems he always 
kept in touch.  They never had any problems with Ryan.  They currently contacted Professional 
Insurance Services (PIS) to ask questions about their policies and are very upset that PIS will not 
help them. 
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2012-02-22 
Report by J. D. Pittman 

Information: 

On February 22, 2012 I met with Jake Rodenbiker with the Burleigh County State’s Attorney’s 
office and reviewed this case.  SA Rodenbiker declined the case for prosecution due to 
insufficient evidence to prove the case beyond a reasonable doubt. 

Case Status: 

Case Closed – Declined by Prosecutor.  



North Dakota Insurance Department 
Case Report 

Case # 11-107 
Eckroth, Ryan 

Page 1 of 1

2012 -- 02 -- 24 
Report by JD Pittman 

Information: 

On February 24, 2012 I met with Ryan Eckroth at his place of employment and returned the two 
desktop computers and the laptop computer to him. 

Case status: 

Closed. 
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2012 -- 06 -- 04 
Report by JD Pittman 

Information: 

On June 4, 2012 I met with Lance Boyer for the purpose of returning documents related to this 
case. 

Lance and I sat down and went through the case file and identified several documents that had 
been provided to this office related to the book of business of Ryan Eckroth. Those documents 
were returned to him. 

Case status: 

Closed. 


